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DOT-COM entrepreneur Felicity

. Wood is a shining example of

how people can use new technaol-
ogy to reinvent themssalves.
About five years ago Felicity,
now 58, started a website for
people living with chronic back
pain.
Herself a sufferer, Felicity

, {dentified a gap in the market for

products and resources to com-
bat back pain. She started

. wwwhbadbacks.com.au offering

a combination of products and
objective specialist information
and research from health care
professionals - both traditional
and holistic.

It is now the number one site
for back pain relief in Australia
and Felicity recently expanded
operations with the launch
of wwwbadbackstore.com in
the United States.
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“For years I'd wanted my own
business,” said Felicity who is
based in Victoria.

“] came up with the jdea for
‘bad backs' and the internet
seemed the perfect vehicle.

“I had little or no experience
in the health industry and e-

commerce, but pretty good touch .

typing and marketing skills.

“l am continually excited by
new technological develop-
ments, particularly those that
work towards simplifying and
enhancing online shopping and
access of information.

“My husband, as a former
executive officer in the advertis-
ing industry, has worked long
hours for most of his life.

“However, he is now in semi-
retirement and it's he who is
calling me at the office and ask-
ing when I'm coming home."
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